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ORANGE COUNTY  
SERVICE PROVIDER FORUM 
Thursday, March 16, 2023 

9:00 a.m. – 11:00 a.m. 
 
 
 
 
 
 

 
Chair: Nishtha Mohendra, Families Forward 

 
MINUTES 

 
1. Welcome and Introductions – Nishtha Mohendra, Chair, and Felicia Boehringer, Continuum of Care 

(CoC) Administrator, Office of Care Coordination 
a. New Chair introduction 

• At the January 2023 meeting of the CoC Board, CoC Board member Nishtha Mohendra was 
appointed to the Service Provider Forum Chair to ensure continuity of the established 
committee with the work of the Orange County CoC.  

b. New meeting name 
• Moving forward, the meeting will now be called the Service Provider Forum, formerly known 

as the Homeless Provider Forum.  
c. Members of the public are invited to introduce themselves  

2. Racial Equity Framework Session – Felicia Boehringer, CoC Administrator, Office of Care Coordination 
Felicia Boehringer provided background of the Orange County CoC Racial Equity Roadmap 
development. The development of the Racial Equity Roadmap took place in three phases from 
December 2021 through December 2022. Phase 3 of the Racial Equity Roadmap initiative concluded 
with a working draft of the Racial Equity Roadmap Action Plan and recommendations from C4 
Innovations on how to implement and sustain the collaboratively designed goals and strategies. In 
order for the Racial Equity Roadmap Action Plan to be effective, specific action steps still need to be 
prioritized and assigned to a specific entity for implementation, therefore, the CoC Board 
membership, CoC service providers and adjacent partners must take ownership in implementing 
prioritized strategies.  
 
Public Comments:  

• A member of the public suggested inclusivity training to staff, as well as program 
participants.  

• A member of the public stated that there is a need to start advocating for director positions 
and decision-making positions to reflect the demographics of the population served. The 
member of the public also stated that racial impact starts at the top with leadership.  

• A member of the public suggested to increase the level of training for staff on all levels, as 
well as being intentional about having quarterly or annual re-certification trainings that 

Location:  
Tapestry Church 

23676 Birtcher Dr.  
Lake Forest, CA 92630 
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include cultural competency, diversity, equity, and inclusion (DEI), implicit bias, and 
compassion fatigue. The member of the public also suggested that people with lived 
experience should offer those trainings, as well as the need to compensate them for their 
time and expertise.   

• A member of the public shared that there are limited opportunities for people who are 
undocumented; therefore, the suggested that allocation of funding should have some 
emphasis people who are documented. In regard to shelters, the member of the public 
shared that in some shelters, the couple beds are only for couples who are married which 
may exclude households.  

• A member of the public shared that people must be mindful of the virtue signaling that is 
done by cities or communities in Orange County.  

• A member of the public recommended that the Orange County CoC partner with other 
adjacent systems to create regional homeless programs. The member of the public explained 
that some participants may have been assisted in other counties, but it is difficult to identify 
what services or care was provided to the participant; therefore, a regional homeless 
program would assist in regional coordination.  

  
3. Service Provider Highlight: Alianza Translatinx – Isabella Chavez, Alianza Translatinx 

Khloe Rios-Wyatt, Chief Executive Officer (CEO) and Co-Founder, and Isabella Chavez, Patient 
Navigator, presented an overview on Alianza Translatinx, which is one of the first transgender-led 
organization by transgender people of color in Orange County. Alianza Translatinx seeks to ensure 
and foster the inclusion and unity of the transgender and gender non-conforming (TGNC) community. 
Alianza Translatinx provides services to TGNC people of color including health education, linkage to 
care, gender marker and name change supporting services, and referrals to medical services. 
 
Public Comments:  

• A member of the public inquired if Alianza Translatinx has translation resources.  
• A member of the public asked for more details regarding documentation cost.  
• A member of the public asked if Alianza Translatinx is open to serving LGBTQ communities.  
• Alianza Translatinx clarified that they do not turn away people from receiving services.  

 
4. Medi-Cal Redetermination Update – Brian Nelson, OC Social Services Agency (SSA) 

Brian Nelson provided an update on the Continuous Coverage Requirement which was tied to the 
Public Health Emergency. On December 29, 2022, the Fiscal Year (FY) 2023 Consolidated 
Appropriations Act) was signed into law which sunsets the Medi-Cal Continuous Coverage 
requirement effective March 31, 2023. Beginning April 1, 2023, beneficiaries must reevaluate for 
coverage of Medi-Cal in California. Orange County will have a total of 14 months to initiate and 
complete redeterminations for all of Orange County’s Medi-Cal beneficiaries. There is a need to 
ensure households complete the annual Medi-Cal eligibility redeterminations to ensure households 
maintain Medi-Cal coverage.  
 
Public Comments:  

• A member of the public inquired for more detail for the coordination of CalOptima Health.  
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• A member of the public asked if the workforce or service providers can assist with the Medi-
Cal redetermination process.  
 

5. CoC Updates – Sarah Jones, CoC Manager, Office of Care Coordination 
Sarah Jones provided the following CoC Updates: 

• FY 2023 CoC Program Notice of Funding Opportunity (NOFO): The U.S. Department of 
Housing and Urban Development (HUD) releases the CoC Program NOFO annually, which 
invites CoC’s from across the nation to apply for competitive funding. It is anticipated that 
the FY 2023 CoC Program NOFO will be released in Spring of 2023.  

• Request for Proposals for Financial Incentives and Professional Support Services for People 
with Lived Experience of Homelessness: The County of Orange's Office of Care Coordination 
is seeking proposals from organizations to provide Financial Incentives and Professional 
Support Services for People with Lived Experience of Homelessness. The primary goal of this 
RFP is to identify proposer(s) to coordinate the provision of financial incentives for persons 
with current or past lived experience of homelessness who are partnering with the Office of 
Care Coordination and/or the Orange County CoC as members of the CoC Board, Lived 
Experience Advisory Committee, Youth Action Board, and other relevant initiatives. For more 
information, visit the following link: Financial Incentives and Professional Support Services for 
People with Lived Experience of Homelessness Orange County Cold Weather Emergency 
Shelter: The Orange County Cold Weather Emergency Shelter is open and provides shelter 
for individuals experiencing homelessness at the Independence Park Gymnasium in 
partnership with the City of Fullerton and PATH. The Orange County Cold Weather 
Emergency Shelter flyer can be found at the link: 
https://ceo.ocgov.com/sites/ceo/files/2023- 
02/OC%20Cold%20Weather%20Flyer%201.27.2023%20updated_0.pdf    

• CoC General Membership: General Membership to the Orange County CoC is open to all 
organizations and individuals seeking to prevent and end homelessness in Orange County. 
CoC Membership Forms can be found on the resource table of the Service Provider Forum 
Meetings or on the CoC Webpage. 

• The Office of Care Coordination is Hiring: The Office of Care Coordination is currently 
recruiting to fill two (2) Care Coordination Staff Specialist – Extra Help positions to support 
with special projects and initiatives being led by the Office of Care Coordination. If there is 
interest in the employment opportunity, resumes must be submitted by Friday, March 24, 
2023.  

6. National Alliance to End Homelessness (NAEH) Innovations and Solutions for Ending Unsheltered 
Homelessness Conference Update – Michael Rowe, Housing Programs Manager, Pathways of Hope 
Michael Rowe shared two highlights in regard to the NAEH Conference. Michael Rowe first noted that 
there was a great amount of integration of people with lived experience as many of the conference 
sessions were led by people with lived experience and attended by people with lived experience. 
Michael Rowe also shared that there was an emphasis on older adults experiencing homelessness and 
information provided in regard to improving service delivery for older adults. The conference 
addressed gaps and needs, as well on information on how to improve programs and secure funding.  

 
7. Announcements, Closing Remarks and Questions – Nishtha Mohendra, Chair 

The meeting went over time. This agenda item will be continued at next the Service Provider Forum 
Meeting.  

https://www.bidsync.com/bidsync-app-web/vendor/links/BidDetail.xhtml?bidid=2113223&vendorview=Y__;!!KL1yqyOaGX2drUI!loJgkJhZb4jpVrm6JBNM9smBt75hqK_pIvNziMcpzwFWtFHjoxsr1i_PyQiaVVBx17C77gyaQV29f5--fRbT_qw80A$
https://www.bidsync.com/bidsync-app-web/vendor/links/BidDetail.xhtml?bidid=2113223&vendorview=Y__;!!KL1yqyOaGX2drUI!loJgkJhZb4jpVrm6JBNM9smBt75hqK_pIvNziMcpzwFWtFHjoxsr1i_PyQiaVVBx17C77gyaQV29f5--fRbT_qw80A$
https://ceo.ocgov.com/sites/ceo/files/2023-%2002/OC%20Cold%20Weather%20Flyer%201.27.2023%20updated_0.pdf
https://ceo.ocgov.com/sites/ceo/files/2023-%2002/OC%20Cold%20Weather%20Flyer%201.27.2023%20updated_0.pdf
https://ceo.ocgov.com/continuum-care
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8. Networking 

The meeting went over time. The agenda item will be continued at next the Service Provider Forum 
Meeting.  

 
Next Meeting: Thursday, May 18, 2023, from 9:00 a.m. – 11:00 a.m. 
 

For more information on CoC Board and Committee Meetings, the CoC email distribution list, or how to 
become part of the CoC General Membership, please visit the CoC Webpage at 

https://ceo.ocgov.com/care-coordination/homeless-services/continuum-care or contact the Office of 
Care Coordination at CareCoordination@ocgov.com 

https://ceo.ocgov.com/care-coordination/homeless-services/continuum-care
file://ochoa.ocgoventerprise.com/OCC/Share/Care%20Coordination/Homeless/CoC/CoC%20Committees%20and%20Working%20Groups/HPF/2022/11-2022/CareCoordination@ocgov.com
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The South County Outreach food market program is located at 
7 Whatney, Suite B, Irvine, CA 92618. 

No appointment necessary. 

7 Whatney, Suite B, Irvine, CA 92618 I 949-380-8144 I www.sco-oc.org I D &?J 1111 CJ 

:o. f'Dake cfdtn�rencre m. v.our local ·area. 

Volunteers are vital to HOPE.

When you volunteer with South County Outreach, you are making a real 
and valuable positive impact on our neighbors in need. 

7 Whatney, Suite B, Irvine, CA 92618 I 949-380-8144 I www.sco-oc.org I DI U:, Cl 
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