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ORANGE COUNTY  
SERVICE PROVIDER FORUM 

Thursday, May 18, 2023 
9:00 a.m. – 11:00 a.m. 

 
 
 
 
 
 

 
Chair: Nishtha Mohendra, Families Forward 

 
MINUTES 

 
1. Welcome and Introductions – Nishtha Mohendra, Chair 

a. Members of the public are invited to introduce themselves  

2. Transitional Age Youth Homelessness in Orange County – Mayra Vargas, Coordinated Entry System 
(CES) Staff Specialist, Office of Care Coordination and Elida Sanchez, Program Specialist, Orange 
County Department of Education (OCDE) 

a. Data on transitional age youth experiencing homelessness in Orange County 
• Mayra Vargas provided a data overview of Transitional Age Youth (TAY) and shared 

that the data from the Orange County Homeless Management Information System 
(HMIS).  

• As of May 2023, there are 262 TAY on the TAY Registry. Of the households on the TAY 
Registry, there are 152 TAY on the Community Queue. The average length of 
homelessness for TAY currently matched to a housing opportunity is 19 months 
(approximately 1.5 years). As of May 2023, the current data trends by project type 
indicate that 427 TAY have been enrolled in a street outreach program and 168 TAY 
entered into the Coordinated Entry System (CES). For the 2023 data trends for prior 
living situations, 757 TAY were in Homeless Situations and 74 TAY were in Temporary 
Housing and Permanent Housing Situations. For the 2023 data trends of exit 
destinations, 289 TAY exited to Homeless Situations, 124 TAY exited to Other 
destinations, and 103 TAY exited to Permanent Housing Situations.  

b. Overview of Youth Homelessness Demonstration Program (YHDP) funding opportunity 
• On April 14, 2023, the U.S. Department of Housing and Urban Development (HUD) 

announced the release of the FY 2022 YHDP Notice of Funding Opportunity (NOFO) 
making approximately $60 million available nationally to address systemic responses 
to youth homelessness and significantly reduce the number of youths experiencing 
homelessness. HUD expects to make approximately 25 awards from the funds 
available under this NOFO. The submission deadline to HUD for the YHDP NOFO is 
June 27, 2023. The Office of Care Coordination, as the Orange County Continuum of 
Care (CoC) Collaborative Applicant, and in collaboration with the TAY Collaborative 
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Committee has been soliciting feedback from stakeholders to consolidate an 
application for submission prior to the deadline.  

c. Discussion and feedback related YHDP application questions  

Public Comments:  

• A member of the public shared that some barriers and challenges for TAY are lack of 
family support, not enough income for Rapid Rehousing, and no affordable rentals for 
TAY age group.  

• A member of the public shared that TAY do not have the most stable housing because 
many shelters or transitional locations may be 90 days or more; however, if homeless 
youth are constantly moving every 90 days, it is difficult for them to become stable. 
There is a need for long term housing situation. 

• A member of the public suggested that sustainability programs with duration of 18–
24-month should be implemented to address the barriers for TAY.  

• A member of the public suggested a wraparound services program should be 
implemented. The member of the public went into detail regarding the City of 
Anaheim’s pilot program for individuals having interactions with Police Department 
or high frequent utilizers of emergency services and explained that the top high 
utilizers are being offered a variety of resources. The member of the public suggested 
that a similar program for TAY should be implemented.  

• A member of the public inquired about the costs of implementing programs.  
 

3. Service Provider Highlight: Covenant House California – Polly Williams, Director of Orange County 
Programs, Covenant House California  
This agenda item was continued and will be included in the next Service Provider Forum Meeting. 
 

4. Continuum of Care (CoC) Updates – Sarah Jones, CoC Manager, Office of Care Coordination 
Sarah Jones provided the following CoC Updates: 

• FY 2023 CoC Program NOFO: HUD releases the CoC Program NOFO annually, which invites 
CoC’s from across the nation to apply for competitive funding. It is anticipated that the Fiscal 
Year (FY) 2023 CoC Program NOFO will be released in Spring or early Summer 2023. The Office 
of Care Coordination as the Collaborative Applicant is preparing for the upcoming FY 2023 
Program NOFO and will provide ongoing communication via the CoC email distribution list as 
updates become available. 

• YHDP Planning Session: The Office of Care Coordination, in collaboration with the TAY 
Collaborative Committee, is holding a series of weekly planning sessions throughout the 
month of May 2023, to allow community partners to provide insight on their organization and 
the work that is being done to address and prevent TAY homelessness and TAY needs. The 
final YHDP Planning Session is scheduled for Friday, May 19, 2023.  

• CoC General Membership: General Membership to the Orange County CoC is open to all 
organizations and individuals seeking to prevent and end homelessness in Orange County.  
CoC Membership Forms can be found on the resource table of the Service Provider Forum 
Meetings or on the CoC Webpage. 
 

https://ceo.ocgov.com/care-coordination/homeless-services/2023-continuum-care
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5. Announcements, Closing Remarks and Questions – Nishtha Mohendra, Chair 
a. Members of the public are invited to share any announcements, ask questions and/or provide 

comments at this time. 

Public Comments:  

• Elida Sanchez with OCDE shared that OCDE Hopes Collaborative has e-training material regarding 
McKinney-Vento and encouraged people to watch the training materials.  

• Jenalyn Santos with Chrysalis announced that Chrysalis recently updated their flyers and offered 
to send updated flyers via email.  

• Carolyn Coleman with Community Action Partnership of Orange County (CAPOC) shared that 
their Santa Ana office is assisting people with their taxes, especially for those who did not receive 
a stimulus check, even if individuals are experiencing homelessness. The CAPOC’s Southwest 
Community Center is helping prepare taxes and will provide a mailing address for those without 
an address. CAPOC is also helping individuals pay water bills and individuals can visit the CAPOC 
website to view those services.  

• Luis Gonzalez with Families Forward shared that Families Forward offers programs such as Rapid 
Rehousing, mental health services, career coaching, and more. Families Forward has a back-to-
school program that takes place from June to August. Families Forward is accepting donations 
for school supplies and donations will be accepted until Wednesday, July 26, 2023.  
 

6. Networking 
a. Dedicated time to network and connect with local partners. 

Next Meeting: Thursday, August 17, 2023, from 9:00 a.m. – 11:00 a.m. 
 

For more information on CoC Board and Committee Meetings, the CoC email distribution list, or how to 
become part of the CoC General Membership, please visit the CoC Webpage at 

https://ceo.ocgov.com/care-coordination/homeless-services/continuum-care or contact the Office of 
Care Coordination at CareCoordination@ocgov.com 

 

https://ceo.ocgov.com/care-coordination/homeless-services/continuum-care
file://ochoa.ocgoventerprise.com/OCC/Share/Care%20Coordination/Homeless/CoC/CoC%20Committees%20and%20Working%20Groups/HPF/2022/11-2022/CareCoordination@ocgov.com














FAMILIES F6RWARD 
UNTIL EVERY FAMILY HAS A HOME 

WHOLE-FAMILY APPROACH 

Homelessness is often a symptom of underlying challenges. 
We help with those too, by focusing on restoring 

dignity and stability in every possible way. 

CAREER COACHING 

1

112 people received 
career coaching and 

life skills training 

FOOD PANTRY 

32,820 meals were 
provided to families 

in need. 

LEARN MORE 

• 
.

'I-

MENTAL HEALTH 

99 children and 
parents participated 

in 493 mental 
health sessions. 

*Fiscal year Oct. 1, 2021 - Sept. 30, 2022 

� UPCOMING EVENTS 

PROO 
BACK TO 

RAM 
SCHOOL 

June - August 

Join us at Great Park, 
Irvine, for a magical evening 
to help support families in 
need of housing. 

THANKSCIVI C FOOD DRIVE 
October/November 
Your support can provide vulnerable families in Orange 
County with the ingredients to make a traditional 
Thanksgiving meal. 

HOLIDAY OIVINO PROGRAM 
November/December 

Holiday gifts can provide hope to families who are struggling 
to provide the most basic necessities for their children. 

CETINVOLVED 

VOLUNTEER 
Almost anyone can volunteer at Families Forward! We welcome 
individuals, families, student groups, faith groups, community 
groups, corporate groups, and others. 

JOIN US 
Attend the Families Forward gala or participate in any of our 
seasonal events by organizing a food, holiday gifts or back to 
school drive. Join us as a volunteer to organize and distribute 
resources to families in need. 

DONATE 
Families Forward is a nonprofit agency that depends upon the 
support of the community to provide homeless families with 
tools and education to maintain self-sufficiency. All donations 
remain in our community to help local families. We are proud 
to report that 90% of donations go directly to support 
programs and services. 

Help prepare at-risk 
students for success during 
the school year by donating 

backpacks and school supplies. 

AUOUST 25TH

THE NIGHT 
LIGHT 

GALA
UP 
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Miscellaneous Hard To Acquire Items 

for the Homeless 

Sleeping Bags 

Towels, all sizes 

Toiletries/ disposable razors/ deodorant/ sunscreen 

Wrist Watches, working or not 

Rolling Suitcases 

Backpacks 

Duffie Bags 

Large Tote Bags 

Women's shoulder bags 

Men's belts 

Yoga mats/ Ground sleeping cushion 

Sunglasses 

Water Bottles 

Costume Jewelry 

Winter Gloves 

Winter Beanies 

Blankets 

Men's Boxers All sizes 

Women's Underwear sizes from 5 to 11 / new only 




