
Orange County Continuum of Care
Veterans Committee
September 21, 2023



Welcome and Introductions 
Eric Richardson, Chair



Meeting Agenda

1. Veterans Registry Data Review - Eric Richardson, Chair
a. Update on the Coordinated Entry System (CES) Veteran Registry data

2. Targeted Outreach for Veterans – Eric Richardson, Chair
a. Overview of targeted street outreach efforts towards three Veteran populations:

i. Older Adult Veterans (ages 62 and older);
ii. Veterans whose reported length of homelessness has been longer than ten (10) years; and
iii. Veteran Families (households with at least one minor child and one adult) 

b. Update on progress thus far on the Veterans Affairs (VA), Supportive Services for Veteran Families 
(SSVF) and Care Coordination teams

3. Orange County Veterans and Military Connected Families Collaborative (OCVMFC) Ask the Questions Training 
Update – Eric Richardson, Chair and Jeffrey Pagano, Convener Program Manager, OCVMFC

a. Presentation on previous work completed by OCVMFC on the Ask the Questions campaign in Orange 
County 

4. Veterans Affairs (VA) Housing Conference Update - Eric Richardson, Chair
a. Update on presentation being given related to service approach for veterans experiencing 
homelessness in Orange County.

5. Provider Feedback - Eric Richardson, Chair
a. Providers and members of the public are invited to share announcements, feedback and public 

comments related to Veteran homelessness



Business Calendar



Orange County Coordinated Entry System
(CES) Veteran Registry Data Review

Eric Richardson, Chair

Business Calendar – Item #1



Business Calendar – Item #1

Data review from 9/11/23:
• Current number of Veterans on the registry – 271 veterans
• Unsheltered – 160 veterans

Year added to the list:
• 2021 – 2 unsheltered
• 2022 – 21 unsheltered
• 2023 – 137 unsheltered



Targeted Outreach for Veterans
Eric Richardson, Chair

Business Calendar – Item #2



Targeted Outreach for Veterans 

• Collaborative working: Veterans Affairs (VA), Supportive Services for 
Veteran Families (SSVF), Care Coordination, Outreach 

• Case conferences every 2 weeks on specific 3 groups
• Data monitored from July 2023
• Shelter and / or Hotel offered to Veterans
• Extra support while in temporary accommodation
• Extra support towards finding housing
• Ongoing support if temporary accommodation is not accepted
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Targeted Outreach for Veterans 
Veterans over 62 years old: 45 Total 

Business Calendar – Item #2

Current Status for Veterans over 62+ # of Veterans

Housed 8

Hotel 6

Shelter 7

Recuperative care 1

Working with client 16

No contact so far 3

Removed from By-Name List (BNL) 4



Targeted Outreach for Veterans 
Veterans with homeless over 10+ years: 16 Total 
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Current Status # of Veterans

Housed 5

Hotel 1

Shelter 1

No contact so far 3

Working with clients 5

Removed from BNL 1



Targeted Outreach for Veterans 
Veteran Family Households with minor(s): 16 Total 
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Current Status # of Veteran Families

Housed 3

Hotel 2

Moved outside OC 1

Friends 1

Working with the clients 5

No contact so far 4



Targeted Outreach for Veterans
Client numbers total: 115 total households

• 36 Veterans not on the street
• 16 housed
• 8 shelter
• 9 hotel
• 26 working with case managers
• 17 no contact / exited from Veteran Registry
• 1 moved out of County                                                                                                        
• 1 with friends
• 1 recuperative care
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Targeted Outreach for Veterans
Next steps:
• Unsheltered, chronically homeless (UCH)  – 58 Veterans new to Targeted Outreach
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Age Range of Veterans Total UCH
70-74 9
60-69 19
50-59 19
40-49 18
30-39 15
27-29 6



Location of total unsheltered, 
chronically homeless Veterans
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Cities
Anaheim 15
Santa Ana 12
Huntington Beach 8
Garden Grove 7
Costa Mesa 6
Orange 5
Tustin 5
Westminster 4
Brea 3
Fountain Valley 3
Fullerton 3
Stanton 3
Refused 1
Cypress 1
Dana Point 1
La Habra 1
Irvine 1
Laguna Hills 1
Los Alamitos 1
Mission Viejo 1
Newport Beach 1
Placentia 1
San Clemente 1
Yorba Linda 1



Orange County Veterans and Military 
Connected Families Collaborative (OCVMFC) 

Ask the Questions Training Update 
Eric Richardson, Chair and 

Jeffrey Pagano, Convener Program Manager, OCVMFC
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Business Calendar – Item #4

Veterans Affairs (VA) Housing 
Conference Update 

Eric Richardson, Chair
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Business Calendar – Item #4

2023 VA Permanent Housing Conference, Dallas
One Team Approach: Collaborating to End Homelessness Among Veterans. 
Intensive, 2-day conference event will focus on various topics and solutions to collectively end 
homelessness among Veterans. The conference will include multiple plenary sessions, planning 
discussions and over 20 breakout topics for attendees to choose from

Veterans CoC Committee is presenting on:
• Veteran leadership as part of the Continuum of Care Board in Orange County
• Targeted Outreach across Veteran and Non-Veteran providers OC

Veterans Affairs (VA) Housing Conference Update 
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Announcements, Feedback, and 
Public Comments

Eric Richardson, Chair
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Business Calendar – Item #5

Built for Zero is a movement, a methodology, and proof of what is 
possible. Over 100 cities and counties have committed 

to measurably ending homelessness for entire populations. Using 
data, these communities have changed how local homeless 

response systems work and the impact they can achieve. 
Together, they are proving that we can build a future where 

homelessness is rare overall and brief when it occurs.
22

https://community.solutions/we-must-tell-a-new-story-about-homelessness-its-solvable/
https://community.solutions/building-a-future-without-homelessness/


Next Meeting:
Thursday, November 16, 2023, 

2:00 p.m. – 3:30 p.m.
Tierney Center for Veteran Services located at

1231 Warner Ave, Tustin, CA 92780
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