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ORANGE COUNTY  
SERVICE PROVIDER FORUM 
Thursday, November 9, 2023 

9:00 a.m. – 11:00 a.m. 

Chair: Nishtha Mohendra, Families Forward 
Facilitator: Melanie McQueen, People Assisting The Homeless (PATH) 

MINUTES 

1. Welcome and Introductions – Melanie McQueen, Regional Director, Orange County, PATH
a. Members of the public are invited to introduce themselves.

2. Healthcare in Action Street Medicine – Amanda Shaon, Supervisor of Care Management, Healthcare
in Action

Healthcare in Action provides care to those 18 and older, who are experiencing homelessness in the City 
of Garden Grove. Healthcare in Action serve patients through an innovative “street medicine” approach 
by contracting with Medicare and Medicaid health plans as well as hospitals and health systems. 
Healthcare in Action operates during business hours Monday to Friday from 8:00 a.m. to 5:00 p.m. The 
street medicine program started in April 2023, currently has 118 active patients, and services provided 
include dental health services.  

Public Comment: 

• A member of the public inquired if Healthcare in Action reviews CalOptima Connect referrals.
• A member of the public asked if Healthcare in Action is only accepting referrals for those located

in Garden Grove.

3. Community Assistance, Recovery and Empowerment (CARE) Court – Dr. Veronica Kelley, Behavioral
Health Director, Orange County Health Care Agency

CARE Court is a new civil court process established to focus counties and other local governments on 
serving persons with untreated schizophrenia spectrum or other psychotic disorders to provide behavioral 
health and other essential resources and services, protect self-determination and civil liberties by 
providing legal counsel and promoting supported decision making, and intervene sooner in the lives of 
those in need to provide support. CARE Court went live in Orange County on October 2, 2023.  

Public Comment: 

• A member of the public noted that the eligible population is narrow and asked if people who are
bipolar with similar symptoms would qualify.

• A member of the public asked how long services can be expected to last.
• A member of the public inquired as to how a first responder would file a petition and what are

their requirements under the CARE Act.

Location:  
Clifton C. Community Center  

300 Centennial Way, Tustin, CA 92780 
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• A member of the public asked if a family member filing a petition can receive when filling out the 
paperwork.  
 

4. McKinney Vento Homeless Assistance Act (McKinney Vento Act) – The Rights and Services Available 
to Students and Families – Linda Russell, LCSW, Short Term Contractor for Educational 
Services/Homeless Education, Orange County Department of Education  

The McKinney-Vento Act is federal legislation that ensures the educational rights and protections of 
children and youth experiencing homelessness. The Homeless Outreach Promoting Educational Success 
(HOPES) Collaborative is a partnership between the Orange County Department of Education and County 
of Orange Homeless Prevention, Orange County school districts, community-based organizations, faith-
based community, law enforcement, shelter and housing service providers. The HOPES Collaborative 
works to remove enrollment barriers, increase school attendance, and ultimately improve the academic 
success of homeless children and youth under the McKinney-Vento Act. 

5. Service Provider Highlights  
a. Project Hope Alliance (PHA) – Shelby Feliciano-Sabala, Chief Partnership Officer and Lizbeth 

Loyola, Program Manager, Project Hope Alliance 

PHA utilizes an on-site intervention model for children and youth experiencing homelessness, who face 
obstacles. PHA case managers are placed on 14 school campuses and one shelter and provide intentional, 
trauma-informed, wrap-around support to students experiencing homelessness in Orange County. Each 
Case Manager supports 30 youth ensuring individual and personalized support for each youth. 

b. Covenant House California – Polly Williams, Director of Orange County Programs, Covenant 
House California 

Covenant House California is dedicated to serving all youth,  help youth experiencing homelessness and 
trafficking, and to protect and safeguard all youth in need. Covenant House California started in 1988 by 
volunteers providing outreach to youth living on the streets of Hollywood. Currently, Covenant House 
California  operates two programs in Orange County: an emergency shelter  that opened February 2022 
and a Rapid Re-Housing program that started November 2022.  

6. Continuum of Care (CoC) Updates – Sarah Jones, CoC Manager, Office of Care Coordination 

• Orange County 2024 Point In Time Count Update: Paulette Holm from City Net presented 
information on the Orange County 2024 Point In Time Count, including the benefits of the Point 
In Time Count, timeline of activities, important dates, and information as to how people can help 
for the Point In Time Count. For more information, please visit the following 
website: https://www.everyonecountsoc.org.  

• CoC Board Nomination and Election Process:  The Office of Care Coordination, on behalf of the 
Orange County CoC, is now accepting nominations for the CoC Board. The nominating period 
opened Wednesday, November 8, 2023, and closes Friday, November 17, 2023. 

• CoC Board Nomination and Election Process Overview Session: The Office of Care Coordination 
will be hosting a virtual CoC Nomination and Election Process Overview session on November 9, 
2023. Those interested in joining the CoC Board, CoC General members, and local partners 
wanting to be involved in the Orange County CoC are encouraged to attend. 

• CoC General Membership: General Membership to the Orange County CoC is open to all 
organizations and individuals seeking to prevent and end homelessness in Orange County. CoC 
Membership Forms can be found on the resource table of the Service Provider Forum Meetings 
or on the CoC General Membership Webpage. 
 

https://www.everyonecountsoc.org/
https://ceo.ocgov.com/care-coordination/homeless-services/continuum-care/continuum-care-general-membership
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7. Announcements, Closing Remarks and Questions – Melanie McQueen, Regional Director, Orange 
County, PATH 
a. Members of the public are invited to share any announcements, ask questions and/or provide 

comments currently. 

• A member of the public shared that if there is a homeless student that is a CalOptima Health 
member, the student may qualify for a housing bundle. Additionally, Smart Move is in 
attendance at the meeting if anyone would like to ask questions after the meeting.  

• Dr. Veronica Kelley shared that Health Care Agency issued a press release encouraging 
residents of Tustin and Irvine to wear a mask and stay indoors as precaution to the 
windblown, dust, or ash from the Tustin Hangar Fire.  

• Steve McNally shared that Narcan is readily available and can be picked up at distribution sites 
across Orange County. Steve McNally encouraged service providers to share their 
information.  
 

8. Networking 
a. Dedicated time to network and connect with local partners. 

Next Meeting: To be determined (pending 2024 CoC Board and Committee Meeting calendar approval) 
 

For more information on CoC Board and Committee Meetings, the CoC email distribution list, or how to 
become part of the CoC General Membership, please visit the CoC Webpage at 

https://ceo.ocgov.com/care-coordination/homeless-services/2023-continuum-care  or contact the 
Office of Care Coordination at CareCoordination@ocgov.com 

https://ceo.ocgov.com/care-coordination/homeless-services/2023-continuum-care
file://ochoa.ocgoventerprise.com/OCC/Share/Care%20Coordination/Homeless/CoC/CoC%20Committees%20and%20Working%20Groups/HPF/2022/11-2022/CareCoordination@ocgov.com












AM I ELICilBLE FOR MCKINNEY-VENTO 

SUPPORT AND SERVICES? 

YOUR ELIGIBILITY IS BASED ON YOUR 

HOUSING AND OVERNIGHT RESIDENCE 

• Children and youth who are doubled-up or sharing the housing of other�

due to loss of housing, financial hardship, or a similar reason are eligible

for McKinney-Vento Act rights and services

• Temporarily staying in motel/hotel

• Temporarily housed in shelters

l qualify• I m r.,,,ting a 
h room ma ome with two other ram,fres 

• Sleeping in a train, bus station, RV or car
"?>�1-J� • Staying in parks, beaches, campgrounds

• Unaccompanied youth
' ' 

• Other similar situations due to the lack of an alternative i 

UNACCOMPANIED YOUTH WITHOUT STABLE HOUSING 

An unaccompanied youth is not in the physical custody of a parent or 

guardian, Student might be staying with family, friends, or other 

people not related to the student, "couch surfing," 

POSSIBLE REASONS: 

• domestic violence

• parent's incarceration

• immigration/deportation

• death of the parents

• the family home is unsafe

Youth who are alone should be immediately enrolled in school and referred to the 
Mckinney-Vento liaison 

Whcttik��? 
The intent of the Federal McKinney-Vento Act and California State Law is to 

remove all educational barriers faced by children and youth without a 

fixed, regular, and/or adequate home, with an, emphasis on educational 

enrollment, attendance, and school success. 

The McKinney-Vento Act requires schools to identify and count students 
without stable housing with a housing questionnaire. 

ONCE IDENTIFIED, STUDENTS HAVE ACCESS TO: 

Academics 

• Immediate enrollment regardless
of proof of residency,
immunization/health records,
school records, or legal
guardianship papers

• Obtaining or transferring records
necessary for enrollment

• School of origin rights
• Tutoring or other instructional 

supports
• Support with assessmenUtesting

for Special Education 
• Early childhood programs 
• Partial or full credit given from 

work completed 
• Assistance with financial 

aid for higher education 

Essentials 

• Assistance with participation in 
school meals, before/after-school
programs, mentoring, summer
programs

• Necessary school supplies,
clothing to meet a school
requirement

• Technology devices and Wi-Fi
support

• Transportation to and from school

Community

• Referrals for medical, dental, and 
other health and wellness services
Referral to other programs and 
services such as domestic violence
counseling and emergency
assistance related to school
attendance

There is no time limit for McKinney-Vento eligi!2i!llY.. Many families will remain in doubled-up 

situations for months or even years as they struggle to find employment and housing. 



SOY ELIGIBLE PARA RECIBIR APOYO Y 

SERVICIOS MCKINNEY-VENTO? 

�SU ELIGIBILIDAD SE BASA EN SU VIVIENDA �

� 
Y RESIDENCIA NOCTURNA 

� 

6UL1,ittv fl>r �? �}® 
• Los niiios y j6venes que comparten la vivienda de otros, con varias familias en 

un apartamento o casa debido a la perdida de vivienda, dificultades

financieras o una raz6n similar son elegibles para las derechos y servicios de

la Ley McKinney-Vento soy elegible, rento <ma rec en �mara 
• Si se esta quedando en un motele/hotel ur,a casa co" otras dos 

----.:lnn
:::,:

1ll
l"'
m_s ___ _, 

• Se alojan temporalmente en albergues o refugios

• Duermen en un tren, estaci6n de autobus, casas rodantes o autom6vil

• Parques, playas, o campamentos a la intemperie 

• J6venes sin sus padres 

• Otra situaci6n similar par no tener otra alternativa 

� 

Un joven no esta bajo la custodia ffsica de un padre o tutor. El estudiante 
puedrfa quedarse con familiares, amigos u otras personas no son familiares 
del estudiante, "Dormir en la sala" 

� 

t
CAUSAS: 

• violencia domestica
• padre encarcelado
• inmigraci6n/deportaci6n

• muerte de las padres

• el hogar no es seguro

Los j6venes que estan solos deben ser inscritos inmediatamente en la escuela y 
referidos a la persona que maneja el programa McKinney-Vento 

Geivffi fllr it�? 
El prop6sito de la Ley Federal McKinney-Vento y la Ley del Estado de 

California es eliminar todas las barreras educativas que enfrentan los 

niiios y j6venes sin un hogar fijo, regular o adecuado, con enfasis en la 

inscripci6n educativa, la asistencia y el exito escolar. 

6Po-llJ t{4t fllr �? 
La Ley McKinney-Vento requiere que las escuelas identifiquen con un 
questionario y cuenten a los estudiantes sin una vivienda f1ja. 

UNA VEZ IDENTIFICADOS, LOS ESTUDIANTES TIEN EN ACCESO A: 

La educaci6n 

• lnscripci6n inmediata
independientemente de la prueba de 
residencia, vacunas/registros de salud,
registros escolares, documentos de
tutela legal 

• Obtener o transferir las registros 
necesarios para la inscripci6n 

• Tener las derechos de la escuela 
anterior 

• Tutorfa u otros apoyos educativos 
• Apoyo con evaluaci6n/examenes para 

educaci6n especial 
• programas de educaci6n temprana 
• Credito parcial o total otorgado par 

el trabajo terminado 
• Asistencia financiera para 

postularse a la universidad 

Lo indispensable 
• Ayuda para recibir alimentos

escolares, programas de
antes/despues de la escuela, tutorfa,
programas de verano

• Utencilios escolares necesarios, ropa
para cumplir con un requisito escolar 

• Dispositivos tecnol6gicos y apoyo con
Wi-Fi

• Transporte de ida y vuelta de la casa a 
la escuela

La comunidad 

• Hacer las recomendaciones
necesariaspara servicios medicos,
dentales y otros servicios de salud y 
bienestar
Colaborar con agencias en la 
comunidad que ayudan con servicios, 
coma asesoramiento sabre violencia 
domestica y ayuda de emergencia 
relacionada con la asistencia en la 
escuela 

No hay limite de tjemno nara ta e/egibilidad de McKinney-Vento. Muchas familias permaneceriin compartiendo 
vivienda durante meses o incluso afios mientras luchan por encontrar empleo y vivienda. 














