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ORANGE COUNTY  

SERVICE PROVIDER FORUM 

SPECIAL MEETING 

Thursday, March 21, 2024 

9:00 a.m. – 11:00 a.m. 
 

 

 

 

 

 

 

 

 

Chair: Nishtha Mohendra, Families Forward 

Vice Chair: Melanie McQueen, People Assisting The Homeless (PATH) 

 

MINUTES 

 

1. Welcome and Introductions – Nishtha Mohendra, Chair and Melanie McQueen, Vice Chair 
a. Members of the public are invited to introduce themselves.  
b. Peer Recognition Shout-Outs 

• Melanie McQueen gave a shout out to the BeWell team in Newport Beach and across Orange 
County, for their fantastic partnership working and dedication to serving our community. “They 
are great to work with, collaborative and welcoming, truly committed to our clients. We 
appreciate you!” 

2. Service Provider Highlight: Friendly Center – Jessica Ruelas, Executive Director, Friendly Center 

The Friendly Center offers over 15 free programs and services to low-income families in Orange County 
to help support families in different situations and develop long-term solutions. The Friendly Center’s 
programs and services fall under three main pillars: Family Support, Food Programs, and Education. 
Friendly Center’s programs offer struggling families the unique opportunity to find resources that combat 
the various intersecting barriers of poverty while meeting their immediate needs. Friendly Center’s 
multifaceted, holistic approach of providing assistance through a variety of programs effectively helps 
these families transition from crisis to self-sufficiency. 

Public Comment: 

• A member of the public asked if families need referrals for the Food and Nutrition Program. 

• A member of the public asked if families need to be from Orange County to receive services. 

• A member of the public inquired about the Rental Assistance Program. 

• A member of the public inquired if individuals (adult only households) are eligible for assistance 
or if only families are eligible for assistance. 

• A member of the public inquired if the Rental Assistance Program is only available in Orange 
County. 

Location:  

OC Health Care Agency  

Behavioral Health Training Center 

Newport Room 

750 The City Dr. South, Suite 130, 

Orange, CA  
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• A member of the public asked if a client living in Stanton, who is in a permanent supportive 
housing program and behind on their portion of the ren rent, can qualify for the Rental Assistance 
Program.  

• A member of the public asked about Friendly Center’s partnership with CalOptima Health and 
additional rental assistance. 

• Soledad Rivera clarified that CalOptima Health can only assist with moving cost and not rental 
assistance. 

• A member of the public inquired if clients need to be referred or if they can walk up for diaper 
distribution. 

• Jessica Ruelas invited members of the public to attend an event at Friendly Center, on April 8th, 

from 5p.m. – 7 p.m., as the City of Orange designated this day as “Friendly Center Day” to 
commemorate their 100th year anniversary.   

 
3. CalOptima Health and Medi-Cal Presentation – Soledad Rivera, Community Relations Manager, 

CalOptima Health 

CalOptima Health is Orange County’s community health plan for low-income families, seniors, and people 
with disabilities. CalOptima Health serves one (1) in four (4) adults and one (1) in three (3) children and is 
a leader in California Medi-Cal quality for eight (8) years in a row. CalOptima Health serves nearly 940,000 
members with a network of more than 7,200 primary care doctors and specialists at 30 hospitals. 
CalOptima Health provides healthcare services that include primary care doctor visits, medical specialist 
visits, hospital and emergency care, prenatal and newborn baby care, immunizations, medications, and 
laboratory services. CalOptima Health’s mission is to provide members with access to quality health care 
services delivered in a cost-effective and compassionate manner. 

• A member of the public asked if a case manager can call CalOptima Health on behalf of their client. 

• A member of the public asked when the new election for Cal Optima Health’s board of directors 
will be. 

• A member of the public asked if the meal programs with California Advancing and Innovating 
Medi-Cal (CalAIM) can be extended. 

• A member of the public inquired about CalOptima Health’s moving cost assistance program.  

• A member of the public asked how referrals should be made to CalOptima Health.   

• A member of the public inquired if CalOptima Health can assist with moving costs for a client that 
is moving to Orange County from outside the county.  

• A member of the public inquired if their client can receive diapers through Medi-Cal.  
 

4. Service Provider Highlight: Sabil USA – Dr. Samar Aziz, Executive Director, Sabil USA 

Sabil USA is a health and human services nonprofit that strives to create a community of support for 
immigrants, refugees, and other underserved populations within Orange County through health and 
human services that ease socio-economic hardships and provide the tools to build better lives. Sabil USA’s 
services include mental health, a food pantry, housing assistance, and educational guidance and career 
counseling. To learn more about Sabil USA click here to view an informational video. 
 
Public Comment:  

• A member of the public inquired about Sabil USA’s mental health services and what ages they 
serve. 

• A member of the public asked if there is legal aid assistance for families with refugee status. 

• A member of the public inquired about how often the food pantry distributes to the public. 
 

5. Continuum of Care (CoC) Updates – Sarah Jones, CoC Manager, Office of Care Coordination 

https://www.youtube.com/watch?v=E36B4fsPHIQ
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• Orange County 2024 Point In Time Count Update: Sarah Jones provided an update on the 2024 
Point In Time Count. Over 1,100 volunteers collectively contributed more than 4,000 hours of 
service, with 392 volunteers in the North Service Planning Area (SPA), 435 volunteers in the 
Central SPA, and 273 volunteers in the South SPA. The Office of Care Coordination expects to 
share the 2024 Point In Time Count results in early May. 

• CoC Monthly Progress: Sarah Jones provided an overview of the CoC Monthly Progress on 
Emergency Shelter Placements, Permanent Housing Placements, and Active Clients for the month 
of February. 

• National Alliance to End Homelessness (NAEH): NAEH held a conference in San Francisco from 
March 4 – 6, 2024. The conference brought together service providers, system leaders, advocates, 
and people with lived experience of homelessness to learn from each other, discuss best 
practices, and share new innovations in the field. Interested parties can find the conference 
presentations on the NAEH website here. 

 

• Public Comment:A member of the public asked about the location of the next Housing 
Opportunities Committee meeting. 
 

6. Announcements, Closing Remarks and Questions – Nishtha Mohendra, Chair and Melanie McQueen, 
Vice Chair 
a. Members of the public are invited to share any announcements, ask questions and/or provide 

comments currently. 

• A member of the public shared that PATH has new street outreach program in the City of Newport 
Beach  

• A member of the public shared that the Public Law Center has services available for immigrants, 
minorities, veterans, seniors, and low-income residents of Orange County. 

• A member of the public shared that Volunteers of America can help families apply for 
Supplemental Security Income (SSI). Volunteers of America also has programs for rental 
assistance, rapid rehousing, rental deposits, and hotel vouchers. 

• Felicia Boehringer made an announcement that the CoC Lived Experienced Advisory Committee 
is currently recruiting for a youth representative, ages 18-24. 

• A member of the public announced that Veterans Affairs (VA) is inviting communities to partner 
with them to enhance suicide prevention efforts. The Long Beach VA hosts a meeting every 2nd 
Tuesday of the month on suicide prevention.  

• Soledad Rivera announced that CalOptima Health, in partnership with the OC Health Care Agency, 
is hosting a resource fair and vaccine distribution at Santa Ana College on April 27th. 
 

7. Networking 
a. Dedicated time to network and connect with local partners. 

Next Meeting: May 16, 2024, location to be determined. 
 

For more information on CoC Board and Committee Meetings, the CoC email distribution list, or how to 

become part of the CoC General Membership, please visit the CoC Webpage at 

https://ceo.ocgov.com/care-coordination/homeless-services/continuum-care-0 or contact the Office of 

Care Coordination at CareCoordination@ocgov.com 

https://endhomelessness.org/events/conferences/2024-innovations-and-solutions-for-ending-unsheltered-homelessness/agenda/?utm_source=Master+Email+List&utm_campaign=acb9715407-EMAIL_CAMPAIGN_2024_03_19_05_05&utm_medium=email&utm_term=0_-acb9715407-%5BLIST_EMAIL_ID%5D
https://ceo.ocgov.com/care-coordination/homeless-services/continuum-care-0
file://///ochoa.ocgoventerprise.com/OCC/Share/Care%20Coordination/Homeless/CoC/CoC%20Committees%20and%20Working%20Groups/HPF/2022/11-2022/CareCoordination@ocgov.com







































