
Universal PHA 
Application with 
CES



Purpose: 

Universal Application – For all PHA’s 
Anaheim Housing Authority 

Garden Grove Housing Authority 

Santa Ana Housing Authority 

Orange County Housing Authority 

Provide a streamlined process for all 
community service providers 

General understanding of the application and 
documents needed 

Minimize the “versions” of applications 
available for service providers 

Reducing the timeline for eligibility - PHA  



Application 

The PHA Universal Application will be completed by applicants if they are matched to a tenant-based or project-
based housing opportunity through CES. Voluntary services will be available from service providers. The completed 
application will be submitted directly to the appropriate housing authority.



• Project-Based 
Voucher 
Section 8 
Voucher 
Application 
Checklist
  

• Checklist should be reviewed 
before meeting with the 
client.

• Allows the Service Provider to 
download documents already 
submitted to HMIS, for 
example: 

• Identification 
• Birth Certificate 
• Social Security 
• SSI Benefit Award 

Letters 
• HMIS Consent 

Forms 
• Any other required 

Consent 

• Helps minimize the requests 
to the client and meets the 
client where they are at

• Please note: This checklist is 
an aid and not required to be 
returned to the PHA.



Overview: Project-Based Section 8 Voucher Application Checklist 
  

Part One: 



Overview: Project-Based Section 8 Voucher Application Checklist 
  Part Two:  



Tenant 
Information 
Form (TIF)

 

Filled out by the applicant:

 Part 1: Household Information 
 Household Size 
 Household Demographics 

 Part 2: Household Asset 
Information 
 Stocks 
 Bonds
 Pensions  
 Mutual Funds 
 Savings Account
 Checking Account 

 Part 3: Income Information
 SSI 
 Periodic Gifts 
 Wages / Salaries 
 Food Stamps
 Income and Assets listed are 

not an exhaustive list.  Other 
income and asset sources may 
be applicable.

 Key Notes to Avoid Errors
 TIF is the most critical document 

of the packet
 Make sure legal names are used 

matching exactly to their social 
security card

 List birthdays in MM/DD/YYYY 
format

 Place N/A in all applicable fields



Consent Release 
Information 
• Consent Form needs to be filled and dated 

correctly by the Head of Household (HOH)
• The correct Public Housing Authority (PHA) 

needs to be filled based on the match provided 
by CES. The housing authorities accepting this 
application are:
Anaheim Housing Authority
Garden Grove Housing Authority
Orange County Housing Authority
Santa Ana Housing Authority



Authorization for the Release of Information 
Privacy Act Notice 

The Authorization for the Release of Information 
Privacy Act Notice allows HUD and the PHA to 
request and obtain information to verify 
eligibility and level of benefits under HUD’s 
assisted housing programs. 

The consent form expires 15 months after signing 

Leave Blank



U.S. Department of Housing and Urban Development Office of Public and Indian Housing Debts 
Owed to Public Housing Agencies and Terminations 

Amounts owed to PHA’s need to be 
disclosed and paid for prior to admission 
to the program.



Supplement to Application 
for Federally Assisted Housing 

Applicants can place their emergency contacts on this form 
and list the reasons for contact, such as:
- Emergency
- Unable to contact you
- Termination of rental assistance
- Eviction from unit
- Late payment of rent
- Assist with Recertification Process
- Change in lease terms
- Change in house rules
- Other

*Please note that this form needs to be filled out, signed, 
and dated by all applicants, but if the applicant chooses not 
to provide an alternate contact, they may check here. 



Declaration of Section 214 Status/ 
Declaration of Citizenship or 
Immigration Status

• To be eligible to receive housing assistance, 
each member of the household must be 
living in the United States lawfully 

• Each member must indicate if they are a 
U.S Citizen; or 

• Have eligible immigration status. 



Applicant and PHA 
Certification and 
Certification of the 
Family

• The family 
certifies that the 
information they 
provide is true 
and correct. 



What is EIV? 

The Enterprise Income Verification System is a web-based computer system that contains employment 
and income information of individuals who participate in HUD rental assistance programs. All Public 
Housing Agencies are required to use HUD’s EIV system. 



HMIS DOCUMENTS: These forms are used to complete the housing program in HMIS once the 
household is approved for housing. Please complete the information as of the 
date the applicant was referred to the housing opportunity.



HMIS DOCUMENTS CONTINUED: 

• The HMIS Project Intake Form 
contains multiple pages. Please 
complete the information as 
accurately as possible. 



New CalOptima Consent Form will be 
Forthcoming in the Future

Please lookout for future updates and 
training on this additional form.



Anaheim Housing Authority 
Specific Documents 



Garden Grove Housing Authority 
Specific Documents 



Orange County Housing Authority
Specific Documents 



Santa Ana Housing Authority
Specific Documents 



General 
Workflow from 
the identified 

opportunity to 
being housed 

PHA requests referrals 
from CES

CES matches client to 
opportunity based on 
presumptive eligibility

Matches are sent to PHA 
intake to determine 

eligibility

Universal Application will 
be reviewed 

Notices will be sent out 
for any missing 

documents 

First Update Notice due 
within 15 days

Final Notice due within 15 
days

The client is determined 
to be:

Ineligible or Eligible. 

Eligible households are 
issued a voucher to search 

for housing or for PBV, 
they are sent to property 

management for lease-up.

Ineligible Household is 
returned to CES.

(Please discuss any reasonable 
accommodation requests with the 
housing authority)



Public
Housing 
Authority 
Contacts

• Alma Huerta, Housing Manager – Ahuerta@Anaheim.net

Anaheim Housing Authority

• Thyana Phi, Housing Manager – ThyanaP@ggcity.org

Garden Grove Housing Authority

• Vinson De Guzman, Housing Supervisor – 
Vinson.DeGuzman@occr.ocgov.com

Orange County Housing Authority

• Maria Hodson, Housing Authority Coordinator - 
MHodson@santa-ana.org

Santa Ana Housing Authority

mailto:Ahuerta@Anaheim.net
mailto:Lindam@ggcity.org
mailto:Yadira.Gonzalez@occr.ocgov.com
mailto:MHodson@santa-ana.org


Questions & Answers
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