


Overview of the Care Plus Program (CPP)

¢ Enhanced care coordination across the County’s five Systems of
Care: Behavioral Health, Corrections, Healthcare, Housing and
Benefits / Support Services

» Efficiency and effectiveness — quicker identification and
assessment of needs to link that individual to appropriate
services, including:

>
>
>

nomelessness prevention
nousing

oehavioral health and other supportive services
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The technology solution facilitates data
sharing between departments to
create client care plans.

To the left is how the technology
solutions pulls data from each of the
source systems to create a client
record and care plan

Technology solution identifies the
“high-utilizers” of the system

N

Share information among
multidisciplinary team members to
improve care coordination




A participant experience in the Care Plus Program
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Authorization for CPP clients

** Covers use of data and data sharing across participating Care
Plus Program agencies (homelessness / housing, behavioral
health, social services, health and corrections)

*** This information sharing is only for the purpose of care
coordination and in effectively meeting the needs of that client

“* Must be signed in writing by client before CPP enrollment



Where and how client information is stored

** With client authorization, their information will be made
available within the Care Plus Programs data integration
platform - SOCDIS (System of Care Data Integration System)

** SOCDIS essentially gathers all available client information from
the participating agencies and makes it available in one Virtual
Client Record



Important Links

SimpliGov (Gather and Store Authorization)

https://ochca.prod.simpligov.com/prod/portal/ShowWorkFlow/ShowWorkflowDetail/097c 71ab-0375-
A4f60-af63-127a86777650

Watson Care Manager (Care Plus Program data sharing platform)

https://care-managerQ1.us-south.wh-wcm.watson-health.ibm.com/wecm/mtinit/7392532/01

MyApplications (Access both Simpligov and Watson Care Manager)

https://myapplications.microsoft.com/

Internal County Website (User trainings and materials)

https://www.ochealthinfo.com/occ/care plus program  internal/



https://ochca.prod.simpligov.com/prod/portal/ShowWorkFlow/ShowWorkflowDetail/097c%2071ab-0375-4f60-af63-127a86777650
https://urldefense.com/v3/__https:/care-manager01.us-south.wh-wcm.watson-health.ibm.com/wcm/mtinit/7392532/01__;!!KL1yqyOaGX2drUI!33fGQvxOHeicQxYn5tgrhLffaQ3m8TRtvz2uZGh6QqJbSataxyIIjSXUtSnLPVw$
https://myapplications.microsoft.com/
https://www.ochealthinfo.com/occ/care_plus_program___internal/

Virtual Client Record: Anna Joe

~ Demographics

~ Contact Information

~ Program Overview

Program Category Program Name Status Start - End Dates

Community Custody and Re- Enrolled 2020-12-02 -
Corrections Entry

Shelter and Housing Families Forward HUD Rapid-Housing Active 2020-11-25-
Programs
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Hi Melanie
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Anna Joe
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